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Chapter 6
The Emerging Internet Era

Like earlier periods wtnessing the rise of radio, and then
television, the birth of the Internet Era has generated extensive
specul ati on about the potential consequences of this devel opnment for
older news media, for political canpaigns, and for civic societyl. As
the internet has taken off, research has explored the consequences for
parties, candidates and election canpaigns; for new social novenents,
interest groups and organizational activism and for the policynmaking
process and governing in an information age? Despite the grow ng
l[iterature in Anerica, we know | ess about who surfs in other societies.

This chapter conpares the social characteristics of net users in
Western Europe and the United States, examining the evolution of the
information society and the online community since the md-1990s® The
chapter focuses on two issues: At national -level, is the information
soci ety expanding throughout post-industrial societies or is a new
cl eavage energing between the information-rich and poor? And at
individual level, is the Internet community ‘normalizing throughout
society, or are clear disparities energing between the nore affluent
and well -educated and the rest of society? The conclusion summarizes
the core findings and considers the inplications for wunderstanding
political conmunications in the energing |Internet Era.

Mobi l i zati on and Rei nforcenent Theories of the |Internet

The explosion in Internet use in post-industrial societies has
led to a potential transformation in the major sources of political
news, wth the rise in online newspapers, broadband television and
radio, and new forms of political interaction like online political
di scussion groups. Interpretations about the potential for expanding
social equality through the Internet differ sharply. On the one hand
mobi li zation theories claim that virtual denocracy promses a
cornucopia of enpowernment in a digital world; Schwartz enphasizes the
potential for a virtual community* Rheingold argues that bulletin board
systenms are denocratizing technologies, used to exchange ideas,
mobi lize the public and strengthen social capital . Lawence G ossman
anticipates the opportunities for shrinking the distance between
governed and government using the new communication technology?® lan
Budge argues that the web wll facilitate direct denocracy’. The
strongest «clains of nobilization theories are that net activism
represents a distinctive type of political parti cipation which differs,
in significant ways, from conventional activities |like working for
political parties, organizing grassroots social novements, or | obbying
elected officials. By sharply reducing the barriers to civic
engagenment, leveling sone of the financial hurdles, and w dening the
opportunities for political debate, the dissem nation of information,
and group interaction, it is thought that the net may equalize soci al
inequalities in public life. For enthusiasts, the net promses to
provide new forns of horizontal and vertical comunication, which
facilitate and enrich deliberation in the public sphere.



If nobilization theories are correct, and if information on the
net reaches those such as young people, or people in isolated
conmunities, or mnority political groups, who have conventionally
tuned out from traditional nedia or been less involved in public
affairs, then this should have the capacity to expand civic engagenent
in inportant ways. By directly linking citizens worldw de, and reducing
conmuni cati ons  costs, the net may also foster new types of
international nobilization by NG around the globe, such as the
canpaign against land mnes. At societal level, potentially the new
technol ogy may al so prove critical to econom c devel opnment in soci eties
like Malaysia and India, facilitating the nove froma sem -agricultural
to a service econony, as in Singapore. Bill Gates clains that the
informati on society may thereby reduce global inequalities between rich
and poor nations®.

Yet in contrast reinforcenment theories suggest that use of the

net will strengthen, but not radically transform existing patterns of
social inequality and political participation. Fromthis nore skeptical
perspective, this nedia will serve to reinforce, and perhaps even

wi den, the participation gap between the have and have-nots. Omen and
Davis concluded that the Internet does provide new sources of
information for the politically interested, but given uneven |evels of
access there are good grounds to be skeptical about its t ransformative
potential for denocratic participation® Mrdock and Golding warn that
the famliar socioeconomic biases which exist in nearly all
conventi onal formse of political participation seem wunlikely to
di sappear on the net, even if access gradually widens to the
el ectronical ly disadvantaged!®. From this nore skeptical perspective,
the new media will serve to reinforce, and perhaps even w den, the
existing gap between the have and have-nots. At societal level, the
Nort h-South divide may be exacerbated i n a situation when nost of the
worl d’ s population lacks basic access to a telephone, let alone a
conputer®. The gains in productivity produced by the new technol ogy may
widen differences in economc growh between the nost affluent
societies and those that l|lack the skills, resources and infrastructure
to invest in the information society?®

To examine these issues, this chapter conpares ‘' net users’,
defined as those who report having access to, or using, the Internet or
the Wrld Wde Wb. Chapter 12 goes on to analyze differences between
those online primarily for social reasons, such as to browse news about
the stock market, read email from friends, conpare software prices,
check reviews of local novies, and net activists who engage in nore
strictly political functions such as emailing an elected official,
participating in a political discussion group, consulting local or
central government services, or acquiring electoral information from a
party/candi date, interest group, or newspaper web site.

The Evolution of the Information Society

The first issue to consider is whether the information society
had taken off equally across post-industrial societies. |If the
reinforcenment thesis is correct, we would expect to find that existing
differences between information-rich and poor nations would be
exacerbated by the growh of the Internet. In the adage, “To them that
hath.””, the nost affluent and advanced post -industrial econom es can be



expected to have the investnent in skills, t echnol ogy, and
infrastructure which could allow them to becom ng |eading players in
the global information society, while poorer states could lag further
behind. Far from promoting greater equality between nations, the net
coul d al |l ow nore advanced economes to pull further ahead.

[ Tabl e 6.1 about here]

We can conpare the spread of the ‘information society” in Europe
in the md to late 1990s, enconpassing a w de range of nediated and
i nterpersonal conmuni cation technol ogi es. These can be categorized as
conputer-related (including access to a conmputer, CD Rom and nodem
facilities, and the Internet), television-related (such as access to
cable and satellite television, decoders for paid television
progranmes, teletext news services on television, the use of video
recorders or VCRs), and tel ephone-related (such as use of mnitel or
ot her videotext service w thout TV, and fax nachines).

[ Tabl e 6.1 about here]

The conparison in Table 6.1 shows a dramatic expl osion of use of
the informati on society but the pattern across post -industrial nations,
even within the EU, has proved highly uneven so far. Trends in Europe
from the md to l|ate-1990s show that of all the conmunication
technologies, the growh in conputer-related formats have easily
outstripped other systems. During just four years, the proportion of
Europeans with access to a conputer rose from 31 in spring 1996 to 40
percent in spring 1999. Even nore dramatically, during the sane period
the proportion of European Internet users quadrupled from 5 to 20
percent. In the late 1990s, the Internet noved from margin to
mai nstream i n Europe, reaching nore people than many traditional nedia
outlets. There was a related surge in those with access to a CD Rom on
their conputer or a nodem connection. In contrast, during the sane
years, demand remained flat for the wuse of television-related
technology like VCRs, satellite TV and decoders for paid TV, only
access to televisions with teletext news increased, in large part
because this feature became fairly standard anong TV manufacturers.
About two-thirds of all television households in Europe now have access
to a VCR and to teletext, while half have cable or satellite TV (see
Table 4.2). The purely telephone-related technologies also stayed
fairly stable (with the exceptions of the all -pervasive jangling nobile
phones, not shown here®®); while use of older mnitel systens, largely
confined to France, declined during this period.

[ Tabl e 6.2 about here]

The overall surge in the Internet, however, disguises mgjor
contrasts between European states. The level of penetration is highest
in Sweden, where alnost two-thirds (61% of the adult population are
online, followed by Denmark and Finland. In the mddle ranks, from one
fifth to one third are online in the Netherlands, Luxenbourg, Britain
and Northern Ireland. The laggards in Internet use are countries in
Sout hern Europe, notably in Spain, Geece and Portugal. Patterns of net
users are closely correlated, not surprisingly, wth access to
conputers (see Table 6.3 and Figure 6.2). Again Sweden |eads the way



in conputer users, followed by Denmark, Finland and the Netherl ands.
But affluent Germany and France remain |ow on both indicators, while
Greece and Portugal are the least wired to the information society. The
i nportance of the North-South divide already observed in European use
of TV and newspapers is reinforced when we exanmine trends in access to
conputers and the Internet (see Table 6.2). The pattern shows by far
the highest levels of net users in Northern Europe, where 39% are
online in spring 1999, in contrast to Southern Europe where only 8%
surf.

[ Table 6.3 and Figure 6.2 about here]

Strict conparisons between the United States and Europe are
difficult, since neasurenents differ and the alternative estinates
about the proportion of Internet users that are available often vary
considerably (see for example http://ww.nua.ie/). If we turn to the
estimates in the regular Pew surveys of online users, by January 1999
al nost half (47 percent) of all Americans said they ever went online to
access the Internet or Wrld Wde Wb, up from 14% in June 1995, and 23
percent in July 1996 As well as access, regular use has al so surged
dramatically in just a few years. Pew estimated that by January 1999
two-thirds of all Anericans (69 percent) used a conputer, whether at
hone or work. The overall rate of growh has been phenonenal: the
nunber of Americans using online and Internet services has been
doubling every twelve nonths for the past three years.

There are many possible reasons for these cross-national
vari ations. Levels of socioeconom c devel opment can be expected to play
a role: societies with a large white-collar service sector facilitate
internet access in the workplace and those w th experience of higher
education are likely to have acquired conmputing skills. At national
level, use of the net was significantly correlated with levels of
affluence and education®. Participation in the Internet requires
t el ephone or broadband cable facilities, conputer and software skill s,
literacy and a certain standard of |iving. Wen Europeans were asked in
the Eurobaronmeter why they were not interested in getting certain
services over the Internet, cost proved a major factor. Yet the |evel
of econom c devel opnent can provide only a partial explanation of the
observed patterns. After all, low access to the Internet in Geece and
Portugal cannot sinply be blaned on the education skills of the
wor kforce or the size of the service sector, since Austria, France and
CGermany al so have few net users.

Another reason may lie in linguistic skills. Surveys of web sites
indicate that the net remains an overwhelmngly English-Ianguage
donminated nedium® If so, then we would expect that the level of
Internet use would reflect a society’s famliarity with English as the
primary or secondary |anguage. This could help to explain the size of
the online commnity in Scandinavia, the Netherlands, Britain and
Irel and, conpared with Germany or France.

Lastly, technol ogi cal devel opnents, governnent policies and
private sector initiatives wthin each country structure the
opportunities for Internet use and access, including investnents in
scientific research, prograns to facilitate Internet connections via
public libraries and schools, conputer training in schools, further and



hi gher education, and communications policies regulating telephone
charges, cross-nedia ownership and online server conpanies.

We can conclude that at present the information society has not
spread evenly throughout post-industrial economes, instead there are
maj or differences between | eaders and | aggards even within the European
Union. There is a strong correlation at national |evel between patterns
of newspaper readership and use of the net'’. Far from equalizing the
playing field between European societies, the adoption of new
technol ogy has so far exacerbated a North-South divide that already
exi sted in use of the traditional mass nedia.

The Characteristics of the Online Comunity

Is the online community disproportionately concentrated anong the
nmore affluent and well -educated strata, nen, and the younger
generation? Does it draw from those who are already heavy users of
newspapers and television news? Is the online comunity ‘normalizing
over the years, if Internet usage gradually w dens and broadens into
mai nstream soci ety?

Based on what we know about the characteristics of the online
conmmunity in the United States, we would expect to find that net users
would be drawn disproportionately from the nore affluent and well
educated sectors of society, the male popul ation, younger dgenerations,
and from those nost attentive to the traditional news nedia'® In these
respects, except for age, the online comunity reflects the socio-
econom ¢ bi ases conmon in convent i onal forns of political
participation®®. The literature also suggests that we would al so expect
to find that the online community would include those already nobst
engaged wth, and know edgeable about, public affairs. Wth the
i nportant exception of age, if the profile of net users i s simlar to
those already nost likely to participate politically, the Internet my
function to reinforce rather than transform existing soci al
inequalities in civic society.

[ Tabl e 6.4 about here]

Table 6.4 conpares the social background and use of tradit ional
news nedia of European Internet users in spring 1996 and spring 1999.
For nultivariate analysis these variables were entered into a logistic
regression nodel, shown in Table 6.5, along with each nation (coded as
dunmy variables) to examine the effects of societal |evel variations
al ready observed. The typical profile of Internet users shows that, as
expected, they are nore simlar to newspaper readers than television
viewers. The denographics of net use shows that the strongest
predictors of this group are age, education and region; Internet users
in Europe are far higher among the younger generation (in marked
contrast to TV news viewers), the better educated and those living in
Nort hern Europe. Users also tend to be of higher socioeconom c status
and inconme, and there is a famliar gender gap with wonen slightly |ess
active on the net than nmen. The pattern by occupational status was
clearly defined, with 44% of managers online, conpared with 15% of
manual workers, and only 10% of the unenployed. Once we control for
region then the large disparities by nation reduce in strength. In



terms of use of the traditional news nedia, as in the U S., European
online users were nore likely than average to read a newspaper and
listen to radio news, although there was no significant relationship
with use of TV news. Although there is rmuch overlap in nedia use, those
on the Internet typically tend to differ in some inportant regards,
particularly by age, from those who nost often rely upon television
news. The generation gap in patterns of media consunption will probably
have inmportant consequences for future developnments in the news
i ndustry. The famliar social biases in the online conmmunity that are
widely observed in the United States are also present in Wstern
Eur ope.

[ Tabl e 6.5 about here]

The nultivariate analysis in Table 6.5 confirns that all these
variables proved significant. After controlling for individual -1evel
soci al background and media use, the societal -level variations we have
al ready observed remained significant. This suggests that the pattern
we have al ready observed in the higher use of the net in Scandinavia is
not just a product of the educational and occupational background of
the population in these countries but does reflect broader societal
patterns of access. That is, a white-collar graduate in Portugal would
still be less likely to be online than his or her Swedi sh equival ent.

If we conpare the changes in Table 6.5, as use of the Internet
expanded from the md to late-1990s, it is apparent that the social
di vi sions between net users and non-users has w dened. The groups who
have flocked nost readily to the net are the young, the nost affluent
and the well educated, while other groups registered far nore nodest
i ncreases. For exanmple, the proportion of nanagers online shot up by
30% double the average rate of increase. The profile of online users
may flatten again in a few years if use spreads nore w dely throughout
society, for exanple if the price of equipnent and access drops, as
seens |likely, but during the enmerging Internet period it is the younger
generation with the educational skills and financial resources to get
online who have taken nobst advantage of the opportunities on the
internet. The gap between the information-rich and poor has w dened
substantially, at both individual and societal levels, in the emergent
Internet era.

Concl usi ons: Reinforcing the Information-Gap

Many exaggerated hopes and fears surround virtual denocracy in
the energing Internet Age. Internet research is sonetines in as nuch
danger of ‘irrational exuberance’ as the Nasdaq index. Mich debate
revol ves around whether the distinctive structure and interactive
format of the internet will provide a genuinely new form of political
nmobi |l i zation, enticing the disengaged and apathetic into public life,
producing a nore egalitarian denocracy, or whether its primary function
will be to reinforce those who are already nost active through
conventional channels |ike social organizations, conmmunity groups and
parties. At present we often lack systematic evidence and much of the
nore specul ative theoretical literature seens to treat the Internet as
a Rorschach test, broadly reflecting technophile or technophobe beliefs
about the future.



Mobi i zation theories suggest that by sharply reducing sone of
the barriers to political participation, |eveling sonme of the financia
hurdles, and w dening the opportunities for political debate, the
di ssem nation of information, and group interaction, net activism may
have the potential to broaden involvenent in public Ilife. For
ent husi asts, the net promses to provide new fornms of horizontal and
vertical comunication, which facilitate and enrich deliberation in the
public sphere and produce a nore egalitarian politics.

Yet an energi ng consensus in Anerican research on net users seens
to favor the reinforcenent view in the early stages of the Internet
era, the online community in Anerica is drawn from the nore affluent
and educated social strata, and net activists share many of the
characteristics of conventional activists?. If so, the new nmedium may
nerely reproduce di vi si ons bet ween t he information-rich and
i nf ormati on- poor.

The conclusion from mnmy wearlier analysis of the social and
political characteristics of net activists in the 1996 and 1998
American elections, based on Pew surveys of online users and the
general public, serves to confirm the overall pattern of reinforcenent
rather than nobilization: net political activists were already anong

the nost not i vat ed, informed and interested in the Anmerican
el ectorate?. In this sense, during these canpaigns, politics on the net
was essentially preaching to the converted. The Internet still provided

a valuable service in widening the range of information that was easily
available to the online comunity during the canpaign. But the web was
used nore often as a neans to access traditional news sources, |ike the
New York Times, rather than as a radical new source of unnediated
information and communication between <citizens and their elected
| eaders.

VWile the reinforcenment pattern does seem to characterize
Internet users in past Anerican elections, if use broadens and evol ves
over the years it remains to be seen whether this pattern is maintained
i n subsequent canpaigns. The Internet Era rermains in its adol escence
the first packet-switching network started in the UK in 1968 and UCLA
| aunched Arpanet the following year, but it was only in 1992 that the
Wrld Wde Wb was born, with an explosion of use and the |aunch of
Mosai c and Netscape, in 1993-94%2. Mbbilization theorists could argue
that it wll take nmore than a few years for the net to level the
playing field and transform established ©patterns of political
participation, and the social profile of users could well change over
time. Just as the early, nore affluent, television audience in the
1950s had noved nmainstream by the 1960s, in a process of
‘normalization’, so the massive surge in web access, and the fall in
costs, neans that early users may well prove atypical of |ater ones.
VWhether the Internet has the capacity to reach beyond the active group
and beyond traditional news sources, as access gradually ripples out to
broader groups in the electorate, and political uses of the web evolve
in new ways, remains an open question at this stage.

This chapter confirnms that patterns of reinforcenent within the
context of Anerican canpaigns can also be found in this broader
conpari son of post-industrial societies. The famliar social biases
observed anong Anmerican users in the early years of Internet expansion



are also evident in Western Europe, notably the appeal of the net for
the nore affluent and nore educated. The nobilization of the younger
generation in the online conmunity provides sonme counter -evidence to
this argument, since this is the group who are l|east involved in many
traditional fornms of political activism like voting turnout, and who
are also least likely to watch television news. In the longer -term
this may provide sonme grounds for the nobilization thesis. At societal
level the North-South divide in the information society is marked and
seens likely to reinforce existing cross-national differences in use of
the print and electronic news nedia. The European nations that have
nmoved nost rapidly towards the Internet tend to be those that are
al ready heavy consunmers of the printed press while the Mditerranean
region, which is slowest to nove online, is characterized a television -
centric mass nedia. It remains to be seen whether this pattern is
evident nore generally in other post-industrial societies. The next
chapter goes on to consider the consequences of the Internet for
canpai gns and el ections, and Chapter 12 exam nes the nobilizing effects
for virtual denmocracy in the Internet age.



Table 6.1: Trends in Use of Comunication Technol ogies, EU-15, 1996-99

% Wth Access/ Use I ncrease

1996 1997 1998 1999 1996- 99
COVWPUTER- RELATED
Conput er 31 30 35 40 +9
CD Rom 13 16 25 26 +13
Mbdem 8 8 12 23 +15
I nt er net / WAWV Connecti on 5 6 12 20 +15
TELEVI SI ON- RELATED
Vi deo Recorder (VCR) 72 73 74 73 +1
Tel etext on TV 50 52 59 60 +10
Satellite TV 17 18 18 20 +3
Decoder for Pay TV eg Canal + 10 11 11 10 0
TEL EPHONE- RELATED
Fax Machi ne 19 N a N a 19
Mnitel or Videotext System 5 5 3 3 -2

Not e: Eurobaroneter Q " Do you have access to, or do you use..
Sources: FEurobaroneters 44.2 spring 1996; 47.0 spring 1997; 50.1 fall
1998; 51.0 spring 1999.



Table 6.2: Proportion of Internet Users, EU and U S 1996 -1999

Spring Spring Fal | Spring I ncrease

1996 1997 1998 1999 1996- 99

Sweden 12 26 43 61 +49
Uus. (a) 21 36 42 49 +28
Denmar k 10 17 26 44 +34
Fi nl and 11 16 18 39 +28
Net her | ands 9 16 19 32 +23
Luxenbour g 5 13 16 22 +17
Britain 9 10 11 22 +13
Northern Irel and 4 10 20 +16
Italy 3 7 14 +11
Ireland 4 9 14 +10
Austri a 4 10 7 11 +7
Bel gi um 3 6 8 11 +8
France 2 4 4 9 +7
Cer many West 5 8 8 8 +3
Cer many East 2 4 5 8 +6
Spai n 2 2 5 8 +6
G eece 1 3 3 7 +6
Por t ugal 2 2 3 5 +3
EU15 5 9 12 20 +15
Not e: The Eurobaroneter question asks, “Do you have access to, or do

you use, the Internet or Wrld Wde Wb. "2 The Pew survey asks, “Do you
ever go online to access the Internet or Wrld Wse Wb or to send and
receive enmail ?”

Sources: FEurobaroneters 44.2 Spring 1996; 47.0 Spring 1997; 50.1 Fall
1998; 51.0 Spring 1999. (a) US: successive surveys by The Pew Research
Center for the People and the Press. See www. peopl e-press. org.
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Table 6.3: Proportion of Conputer Users, EU and US 1996 - 1999

Spring 1996 Fal | 1997 Spring 1999 I ncrease
Sweden 43 62 73 +30
UsS (a) 60 66 69 +9
Denmar k 49 61 65 +16
Net her | ands 54 61 64 +10
Fi nl and 36 43 52 +16
Luxenbour g 41 49 48 +7
Britain 41 47 45 +4
Northern Irel and 25 34 39 +14
Italy 31 32 37 +6
Bel gi um 28 32 37 +9
Austria 23 41 33 +10
Spai n 25 29 33 +8
Ireland 23 27 31 +8
France 25 34 30 +5
Cer many West 31 32 29 -2
Cer many East 27 32 27 0
Por t ugal 21 20 22 +1
G eece 12 19 17 +5
EUL5 31 38 40 +9
Not e: The Eurobaroneter question asks, “Do you have access to, or do

you use, a conputer.”?

The Pew surveys ask: Q "Do you use a conputer
at your workplace, at school or at honme on at |east an occasional
basi s?”

Sources: FEurobaroneters 44.2 Spring 1996; 47.0 Spring 1997; 50.1 Fall
1998; 51.0 Spring 1999. (a) US: successive surveys by The Pew Research

Center for the People and the Press. See www. peopl e-press. org.
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Table 6.4: The Social Profile of Online Users, EU-15 1996-99

% Onl i ne % Onl i ne Change
Spring 1996  Spring 1999
ALL EU- 15 5 20 +15
AGE
15- 25 9 32 +23
26-44 7 24 +17
45- 64 5 16 +11
65+ 1 3 +2
HH | NCOVE CATEGORY
-- 4 14 +10
- 3 14 +11
+ 5 22 +17
++ 10 37 +27
AGE FI Nl SHED EDUC
Up to 15 1 5 +4
16-19 years 4 15 +11
20+ 9 33 +24
GENDER
Men 6 22 +16
Wnen 4 17 +13
OCCUPATI ONAL STATUS
Manager s 14 44 +30
QG her Wiite Coll ar 8 29 +21
Manual Wor ker 3 15 +12
Honme wor ker 2 8 +6
Unenpl oyed 3 10 +7
St udent 13 44 +31
READ DAl LY NEWSPAPER
Never 2 12 +10
Sonet i mes 5 21 +16
Ever yday 6 23 +17
WATCH TV NEWS
Never 5 20 +15
Sonet i mes 6 22 +16
Ever yday 5 19 +14
LI STEN TO RADI O NEWS
Never 4 16 +12
Sonet i nmes 5 19 +14
Ever yday 6 22 +16

Sour ces: Eurobaroneters 44.2 spring 1996; 51.0 spring 1999.

12



Table 6.5:Predictors of Use of the Internet, EU-15 1999

Usi ng Sig. B Qper ati onal i zati on
I nt er net
R
DEMOGRAPHI CS
Age -.168 .000 -.642 In years
Educati on . 153 .000 .609 Age finished FT education
| ncone . 141 . 000 .439 Harnoni zed HH i ncone scal e
d ass .077 .000 .574 WManual (0)/Non-manual HoH
CGender . 052 .000 .327 Male (1) Ferale (0)
USE OF MEDI A
Newspaper Use . 044 .000 .139 b5-point scale
Radi o News Use .031 .315 .092 5-point scale
TV News Use . 000 .315 -.031 5-point scale
NATI ON
G eece -.073 .000 -1.72 0/1
Ger many -.067 .000 -1.30 0/1
France -.057 .000 -1.24 0/1
Spai n -.055 .000 -1.36 0/1
Por t ugal -.054 .000 -1.44 0/1
Bel gi um -.052 .000 -1.20 0/1
Austria -.041 .000 -.93 0/1
Italy -.036 .000 -.91 0/1
Irel and -.029 .000 -.73 0/1
UK .000 .432 .23 0/1
Net her| ands .021 .000 .45 0/1
Fi nl and .035 .000 .65 0/1
Denmar k .049 .000 .89 0/1
Sweden .099 .000 1.77 0/1
Cox- Snel | R2 . 278
Nagel ker ke R2 . 431
% Corr ect 83.8

Notes: The table reports the coefficients predicting use of the
Internet based on logistic regression nodels. Use of the Internet is
measured as a dichotony where l=yes, 0=no. Luxenmbourg, which is close
to the European nean, is excluded fromthe national dunm es.

Sour ces: EuroBaroneter 51.0 Spring 1999
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Figure 6.1
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Figure 6.2

Use of Computers and Internet, EU 1999
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Figure 6.3

Online Community, EU-15
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