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Measuring Service QualityMeasuring Service Quality
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Do Price Caps Lead to Degraded Do Price Caps Lead to Degraded 
Service QualityService Quality
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Service Quality Can be Degraded Service Quality Can be Degraded 
under Rateunder Rate--ofof--ReturnReturn
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Incentives for Service Quality under Incentives for Service Quality under 
Price CapsPrice Caps
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Price Caps on What Service?Price Caps on What Service?
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Price Caps on Energy OnlyPrice Caps on Energy Only
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Price Caps on Wires OnlyPrice Caps on Wires Only
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Price Caps on Wires OnlyPrice Caps on Wires Only
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Price Caps on Bundled ServicesPrice Caps on Bundled Services
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Potential SolutionsPotential Solutions
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Separating Service Quality from Price Separating Service Quality from Price 
Caps or RORCaps or ROR
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BenchmarkingBenchmarking
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